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Chapter 1 

MAJOR TRENDS AND OUTLOOK 

Market Overview

The United States and the United Kingdom are often described as having a special relationship. This relationship is the natural outcome of our common history and culture, our shared support of the rule of law, our mutual belief in democracy, freedom and tolerance, and our commitment to free trade and open markets.

Our commercial ties represent one of the most important facets of this relationship. The level of bilateral trade and investment between our countries is strong and growing. Both our governments work to institute policies that will foster economic growth, encourage innovation and entrepreneurship, and promote free trade and fair competition. In addition, record numbers of people from the United States and the United Kingdom travel back and forth to study, work, visit, and learn about one another's country.

The trade component of the U.S. – UK commercial relationship continues to be robust: 
· The UK is our second largest European export market and the fifth largest worldwide

· Over 40,000 U.S. firms export to the UK

· Total bilateral trade in goods and services increased 10% to $171 billion in 2005

· U.S. exports to the UK in 2005 were $84 billion and consisted of $39 billion in goods and $45 billion in services.

· Exports of U.S. goods grew a healthy 8% in 2005.

· Major exports to the UK include aircraft and aircraft engines; pharmaceuticals; IT equipment and parts; electronic components; automobiles and parts; and telecommunications equipment.

Investment data are equally impressive:

· The U.S. and the UK are the largest foreign investors in each other’s country

· U.S. direct investment in the UK grew 7% to reach $324 billion in 2005. In fact,

· 15% of all U.S. investment abroad is in the UK

· UK direct investment in the U.S. totaled $282 billion, up 12% from 2005

· Over one million citizens in each country worked for a company headquartered in the other nation

The size and strength of the UK economy make it particularly attractive to U.S. exporters and investors:
· It is the world’s fifth largest economy with a GDP of $2.3 trillion ($39,000 per capita)

· GDP growth was 2.6% in 2006. In fact, the UK has enjoyed 57 consecutive quarters of GDP growth

· The inflation consumer prince index (CPI) inflation was 2.3% in 2006

· The key Bank of England interest rate is currently 5.25%

· Unemployment is 5.4%, one of the lowest rates in the EU; employment totals

· 29.1 million, an all time high
Once here, American firms find it easy to use the United Kingdom as a gateway to the rest of the EU. The British Government supports the rights of any company registered in the United Kingdom, irrespective of the nationality of its ultimate parent. All of these factors combine to make the United Kingdom an excellent market for U.S. exporters and investors.

Market Challenges 
The size, maturity and openness of the UK market are also its greatest challenges. The UK is the world’s third largest importer of services and the fifth largest importer of merchandise. The size of this market, as well as its commitment to openness and fair trade, has created a robust yet intensely competitive business environment. The challenge comes from both UK and third country competitors. However, successful U.S. entrants can still find substantial sales and profits opportunities. As a member of the European Union, the UK is subject to EU directives in addition to its own regulations. It has had the reputation of “gold-plating” its regulations when transposing EU directives into UK law. In response to private sector concerns about this trend, the UK created the Better Regulation Executive (BRE) in 2005 to reduce the regulatory burden. The goal is to reduce the cost of doing business by $8 billion through industry impact assessments and “simplification plans” for over 500 government offices. The UK believes the BRE can be a model of “burden reduction and transparency” for the EU.

Market Opportunities 
The following are just a few of the many business opportunities for U.S. firms to consider in the UK:

· 2012 Olympics: London will host its third Olympic and Paralympic Games in 2012. The UK will spend billions to regenerate London’s East End and transform it into an environmentally friendly site for the various Olympic events. Hosting the games will generate enormous demand for a multitude of goods and services. Near term opportunities will consist mainly of infrastructure development, site preparation and venue construction. As 2012 draws closer, there will be significant procurement of goods and services such as sports equipment, security equipment, catering, etc.

· Energy: The UK Government aims to produce 10% of its energy requirements through renewable sources by 2010 and 20% by 2020. Prospects are particularly strong in offshore wind power and microgeneration.

· Nuclear Decommissioning: The government has mandated that by 2008 all of the UK’s nuclear sites are to be decommissioned, presenting opportunities for waste clean-up and storage, site management, research and development and long term decommissioning planning.

For 2007, the UK’s best prospect sectors include:

· Aerospace

· Agricultural products

· Apparel

· Computers and peripherals

· Drugs and pharmaceuticals

· Medical equipment

· Oilfield and drilling equipment

· Renewable energy equipment

· Telecommunications equipment

· Travel and tourism

Market Entry Strategy 

The above challenges illustrate that cracking the UK market is not the “slam dunk” that many exporters often imagine:

· New entrants need a clear and sustainable competitive advantage, such as cost or product differentiation (quality, superior design, branding), to be successful.

· Market research is essential and well worth the investment. It should seek to determine market size and growth, key segments and trends, distribution and channel economics (margin structure), major competitors and their product positioning, pricing and promotion, and any market access or regulatory issues.

· While the U.S. and UK share many values and characteristics, U.S. exporters and investors must recognize that there can still be significant cultural differences.

Market strategies that may have been very successful in the United States could require adaptation or localization for the UK market. Visiting the country to meet potential partners and to understand the market first hand is highly recommended.
Chapter 2

POLITICAL AND ECONOMIC ENVIRONMENT
Government
The United Kingdom does not have a written constitution. The equivalent body of law is based on statute, common law, and "traditional rights." Changes may come about formally through new acts of Parliament, informally through the acceptance of new practices and usage, or by judicial precedents. Although Parliament has the theoretical power to make or repeal any law, in actual practice the weight of 700 years of tradition restrains arbitrary actions. 

Executive power rests nominally with the monarch but actually is exercised by a committee of ministers (cabinet) traditionally selected from among the members of the House of Commons and, to a lesser extent, the House of Lords. The prime minister is normally the leader of the largest party in the Commons, and the government is dependent on its support. 

Parliament represents the entire country and can legislate for the whole or for any constituent part or combination of parts. The maximum parliamentary term is 5 years, but the prime minister may ask the monarch to dissolve Parliament and call a general election at any time. The focus of legislative power is the 646-member House of Commons, which has sole jurisdiction over finance. The House of Lords, although shorn of most of its powers, can still review, amend, or delay temporarily any bills except those relating to the budget. The House of Lords has more time than the House of Commons to pursue one of its more important functions--debating public issues. In 1999, the government removed the automatic right of hereditary peers to hold seats in the House of Lords. The current house consists of appointed life peers who hold their seats for life and 92 hereditary peers who will hold their seats only until final reforms have been agreed upon and implemented. The judiciary is independent of the legislative and executive branches but cannot review the constitutionality of legislation. 

The separate identities of each of the United Kingdom's constituent parts are also reflected in their respective governmental structures. Up until the recent devolution of power to Scotland and Wales, a cabinet minister (the Secretary of State for Wales) handled Welsh affairs at the national level with the advice of a broadly representative council for Wales. Scotland maintains, as it did before union with England, different systems of law (Roman-French), education, local government, judiciary, and national church (the Church of Scotland instead of the Church of England). In addition, separate departments grouped under a Secretary of State for Scotland, who also is a cabinet member, handled most domestic matters. In late 1997, however, following approval of referenda by Scottish and Welsh voters (though only narrowly in Wales), the British Government introduced legislation to establish a Scottish Parliament and a Welsh Assembly. The first elections for the two bodies were held May 6, 1999. The Welsh Assembly opened on May 26, and the Scottish Parliament opened on July 1, 1999. The devolved legislatures have largely taken over most of the functions previously performed by the Scottish and Welsh offices. 

Northern Ireland had its own Parliament and prime minister from 1921 to 1973, when the British Government imposed direct rule in order to deal with the deteriorating political and security situation. From 1973, the Secretary of State for Northern Ireland, based in London, was responsible for the region, including efforts to resolve the issues that lay behind the "the troubles." 

By the mid-1990s, gestures toward peace encouraged by successive British governments and by President Clinton began to open the door for restored local government in Northern Ireland. An Irish Republican Army (IRA) cease-fire and nearly 2 years of multiparty negotiations, led by former U.S. Senator George Mitchell, resulted in the Good Friday Agreement of April 10, 1998, which was subsequently approved by majorities in both Northern Ireland and the Republic of Ireland. Key elements of the agreement include devolved government, a commitment of the parties to work toward "total disarmament of all paramilitary organizations," police reform, and enhanced mechanisms to guarantee human rights and equal opportunity. The Good Friday Agreement also called for formal cooperation between the Northern Ireland institutions and the Government of the Republic of Ireland, and it established the British-Irish Council, which includes representatives of the British and Irish Governments as well as the devolved Governments of Northern Ireland, Scotland, and Wales. Devolved government was reestablished in Northern Ireland in December 1999. 

The Good Friday Agreement provides for a 108-member elected Assembly, overseen by a 12-minister Executive Committee (cabinet) in which unionists and nationalists share leadership responsibility. Northern Ireland elects 18 representatives to the Westminster Parliament in London. However, the five Sinn Fein Members of Parliament (MPs), who won seats in the 2004 election, have refused to claim their seats. 

Progress has been made on each of the key elements of the Good Friday Agreement. Most notably, a new police force has been instituted; the IRA has decommissioned its weapons, and the security situation in Northern Ireland has normalized. Since 2002, when the last devolved government was suspended, the British Government, with Irish and U.S. support, continued to push Northern Ireland's main parties towards a power-sharing agreement. In October 2006, intense negotiations led to the St. Andrews Agreement, which set up a Transitional Assembly, as the precursor for the return of devolved government. Parties were given until March 26, 2007 to work out arrangements for a power-sharing agreement. As part of these negotiations, the Democratic Unionist Party (DUP) insisted that Sinn Fein endorse policing structures, a key U.S. objective as well. 

In a historic move, Sinn Fein's general membership finally agreed to support policing in late January 2007. New assembly elections were held on March 7, returning the unionist (Protestant) DUP and nationalist (Catholic) Sinn Fein again as the two largest parties. While party leaders Ian Paisley (DUP) and Gerry Adams (Sinn Fein) did not reach agreement on power-sharing in time for the March 26 deadline, they did hold a historic joint meeting that day. At the meeting, they agreed to begin a power-sharing government on May 8 with Paisley as First Minister and Martin McGuinness of Sinn Fein as Deputy First Minister. On May 8, 2007 Paisley and McGuinness took their oath of office in the presence of British Prime Minister Tony Blair, Irish Prime Minister Bertie Ahern, and a bipartisan U.S. presidential delegation headed by Special Envoy Paula Dobriansky, who was accompanied by Senator Ted Kennedy. 

While most attributes of government have been devolved to the Northern Ireland Assembly, responsibility for security and justice remains in the hands of the Parliament in Westminster. The St. Andrews Agreement envisioned devolution of policing and justice by May 2008. Other outstanding issues relate to continued paramilitary activities. While the IRA has completely decommissioned its weapons and is no longer considered a terrorist threat, a few loyalist (Protestant) paramilitary groups have thus far refused to stand down or decommission. While one large loyalist paramilitary group recently announced it has placed its weapons "out of use", it has not formally decommissioned them. There is also some concern about dissident republican groups who are believed responsible for a number of fire bombs in November 2006 around Northern Ireland. 

The United States also is committed to Northern Ireland's economic development, and through the U.S. Agency for International Development (USAID) almost $462 million was obligated to the International Fund for Ireland from 1986 to 2006. The fund provides grants and loans to businesses to improve the economy, redress inequalities of employment opportunity, and improve cross-border business and community ties. 

Principal Government Officials
Head of State--Her Majesty Queen Elizabeth II
Prime Minister (Head of Government)--The Rt. Hon. Gordon Brown, MP
Secretary of State for Foreign and Commonwealth Affairs--The Rt. Hon. David Miliband, MP
Ambassador to the U.S.--Sir David Manning
Ambassador to the UN--Sir Emyr Jones Parry, KCMG 
The United Kingdom maintains an embassy in the United States at 3100 Massachusetts Ave. NW, Washington, DC 20008 (tel. 202-588-6500; fax 202-588-7870). 

Political Conditions 

Tony Blair became the first Labour Prime Minister ever to win a third consecutive term when he was re-elected on May 5, 2005. Labour has a 67-seat majority in the House of Commons. The Conservative (Tory) Party and Liberal-Democrats (LibDems) form the major opposition parties. Blair stepped down as Prime Minister in June 2007. Labour Party leader Gordon Brown succeeded him. The main British parties support a strong transatlantic link, but have become increasingly absorbed by European issues as Britain's economic and political ties to the continent grow in the post-Cold War world. Prime Minister Brown is expected to continue Blair's policy of having the United Kingdom play a leading role in Europe even as the United Kingdom maintains its strong bilateral relationship with the United States. Britain's relationship with Europe is a subject of considerable political discussion in the United Kingdom. 

Economy

The United Kingdom has the fifth-largest economy in the world, is the second-largest economy in the European Union, and is a major international trading power. A highly developed, diversified, market-based economy with extensive social welfare services provides most residents with a high standard of living. Unemployment and inflation levels are amongst the lowest within the European Union.

Since 1979, the British Government has privatized most state-owned companies, including British Steel, British Airways, British Telecom, British Coal, British Aerospace, and British Gas, although in some cases the government retains a "golden share" in these companies. The Labour government has continued the privatization policy of its Conservative predecessor, particularly by encouraging "public-private partnerships" (partial privatization) in such areas as the London Underground. The economy of the United Kingdom is now primarily based on private enterprise, accounting for approximately four-fifths of employment and output. 

London ranks alongside New York as a leading international financial center. London's financial exports contribute greatly to the United Kingdom's balance of payments. Ratings agencies rank the United Kingdom's banking sector as one of the strongest in the world and its banks are amongst the most profitable in the G-8. It is a global leader in emissions trading and is home to the Alternative Investment Market (AIM). It is also a government priority to make London the leading center of Islamic finance. 

The United Kingdom is the European Union's only significant energy exporter. It is also one of the world's largest energy consumers, and most analysts predict a shift in U.K. status from net exporter to net importer of energy by 2020, possibly sooner. Oil production in the U.K. is leveling off. While North Sea natural gas production continues to rise, gains may be offset by ever-increasing consumption. North Sea oil and gas exploration activities are shifting to smaller fields and to increments of larger, developed fields, presenting opportunities for smaller, independent energy operators to become active in North Sea production. 

Defense and Foreign Relations

The United Kingdom is a founding member of the North Atlantic Treaty Organization (NATO) and is one of NATO's major European maritime, air, and land powers; it ranks third among NATO countries in total defense expenditure. The United Kingdom has been a member of the European Community (now European Union) since 1973. In the United Nations, the United Kingdom is a permanent member of the Security Council. The U.K. held the Presidency of the G-8 during 2005; it held the EU Presidency from July to December 2005. 

The British Armed Forces are charged with protecting the United Kingdom and its overseas territories, promoting Britain's wider security interests, and supporting international peacekeeping efforts. The 37,000-member Royal Navy, which includes 6,000 Royal Marine commandos, is in charge of the United Kingdom's independent strategic nuclear arm, which consists of four Trident missile submarines. The British Army, consisting of approximately 99,200 personnel, the Royal Air Force, with 42,000 personnel, along with the Royal Navy and Royal Marines, are active and regular participants in NATO and other coalition operations. Approximately 9% of the British Armed Forces is female, and 4% of British forces represent ethnic minorities.

The United Kingdom stood shoulder to shoulder with the United States following the September 11, 2001 terrorist attacks in the U.S., and its military forces are part of the coalition force in Afghanistan. The U.K. force in Afghanistan will increase to 7,700 by the end of 2007. U.K. forces are primarily based in the Helmand region, where they are on the front line in the war against continued Taliban operations. In addition, the U.K. has contributed more than £500 million to Afghan reconstruction--the second-largest donor after the U.S. The U.K. was the United States' main coalition partner in Operation Iraqi Freedom and continues to have more than 5,000 troops deployed in Iraq to help stabilize and rebuild the country. Under UN Security Council Resolution 1483, the U.K. also shared with the United States responsibility for civil administration in Iraq and was an active participant in the Coalition Provisional Authority before the handover of Iraqi sovereignty on June 28, 2004. Britain's participation in the Iraq war and its aftermath remains a domestically controversial issue. 

U.S.-United Kingdom Relations

The United Kingdom is one of the United States' closest allies, and British foreign policy emphasizes close coordination with the United States. Bilateral cooperation reflects the common language, ideals, and democratic practices of the two nations. Relations were strengthened by the United Kingdom's alliance with the United States during both World Wars, and its role as a founding member of NATO, in the Korean conflict, in the Persian Gulf War, and in Operation Iraqi Freedom. The United Kingdom and the United States continually consult on foreign policy issues and global problems and share major foreign and security policy objectives. 

The United Kingdom is the fifth-largest market for U.S. goods exports after Canada, Mexico, Japan, and China, and the sixth-largest supplier of U.S. imports after Canada, China, Mexico, Japan, and Germany. U.S. exports of goods and services to the United Kingdom in 2006 totaled $92 billion, while U.S. imports from the U.K. totaled $93 billion. The United States has had a trade deficit with the United Kingdom since 1998. The United Kingdom is a large source of foreign tourists in the United States. In 2005, 3.4 million U.S. residents visited the United Kingdom, while 4.2 million U.K. residents visited the United States. 

The United States and the United Kingdom share the world's largest foreign direct investment partnership. U.S. investment in the United Kingdom reached $324 billion in 2005, while U.K. direct investment in the U.S. totaled $282 billion. This investment sustains more than 1 million American jobs. 

Chapter 3

MARKETING U.S. PRODUCTS AND SERVICES
Using an Agent or Distributor 
National laws governing the relationships between agent and principal, and distributor and supplier are broadly harmonized throughout the EU. EU Directives establish the rights and obligations of the parties to an agreement, the agent’s entitlement to commission payments, and the conclusion and termination clauses of agency contracts. In the case of EU agents and their non-EU principals, the law favors the agent to such an extent that most of those agency arrangements have been terminated in favor of reseller and distributorship arrangements. 

Although there are few instances that specifically require the use of a local lawyer, contracts and agreements should be vetted by a competent attorney or firm conversant with UK and EU Law. While contract coverage is often similar, specific clauses and language can be considerably different from that in the U.S. Standard American contracts should not be used, as they are mostly unenforceable under UK law. Many U.S. law firms have either established their own UK offices or have links with local practices, and are often the most convenient and practical sources of legal advice for American companies. The Commercial Service in London can provide lists of local law firms, including those with U.S. links.

Direct Marketing 

Affordable transatlantic telecommunications and the use of electronic payment methods for international transactions have made direct marketing from the United States popular. Public confidence in the accuracy of remote billing, data security, and delivery is growing at a time when the Internet is an increasingly accepted marketing tool. The rapid increase in the number of broadband connections has had a large part to play in this, making the online experience more interactive and offering much more scope for creative people working in this area.

More importantly, as audiences continue to fragment, marketers are finding ways of engaging with the audiences lost from one media channel who are more frequently likely to use the Internet. These factors combine to make direct marketing of many types of goods and services worth considering, and the enactment of the UK digital signature and data protection regulations has accelerated the use of the Internet as a sales medium. Further, such Internet direct marketing is a reasonable way for exporters to test UK market segments, although results should not be the only basis for proceeding with more significant marketing efforts.

U.S. web-based marketers should be aware of the EU Value Added Tax Directive that requires service providers to collect Value Added Tax (VAT) on sales of services to consumers over the Internet. The VAT is currently 17.5%. The EU Distance Selling Directive (97/7/EC) applies to most direct marketing activities.

The legislation requires that consumers be given clear and comprehensive information about the vendor and the goods or services offered. The directive also gives the consumer the right of withdrawal within seven days without penalty and requires the vendor to refund any monies due within thirty days of an order's cancellation.

The Advertising Standards Authority is the independent body set up by the advertising industry to police the rules laid down in the advertising codes. The strength of this self regulatory system lies in both the independence of the ASA and the support and commitment of the advertising industry, through the Committee of Advertising Practice

(CAP), to various standards and codes of conduct, protecting consumers and creating a level playing field for advertisers.

The Advertising Standards Authority (ASA) has established a code of practice for direct mail advertising and for list and database management. The Advertising Code can be found at http://www.asa.org.uk/asa/codes/ The Direct Marketing Association has done the same regarding direct selling. The industry code of practice for direct marketing can be obtained from the Direct Marketing Association at: http://www.dma.org.uk/content/Pro-Code.asp.

Joint Ventures/Licensing 
Joint ventures may be formed as limited liability companies or as equal or unequal partnerships. Consortia of companies formed to bid or manage specific projects usually use a British-registered limited liability company as the vehicle, to more easily rent or purchase local premises and assets, and to hire and manage a local workforce and support staff. No ownership or control restrictions apply to joint ventures in the United Kingdom.

Franchising
 
Franchising in the United Kingdom encompasses 718 systems, including 31,300 franchise units and employing 321,000 people. Key sectors include restaurants and catering, personal services, store retailing, property services, transport and vehicle services, and business and communications services. While the market experienced compound annual growth of approximately 11% in the late 1990’s, it has slowed considerably since then. From 1999 - 2004, average annual growth was a mere 0.5%.

Thus, the UK franchise market could be reaching maturity.

The key factors for franchise success are a proven concept: finding the right entrepreneur and arranging financing. The cost of entering this market can vary widely, with initial investments ranging from $18,000 to over $350,000. Franchisees often obtain funding from savings and family loans. Bank loans, however, are the primary means of financing with 85% of franchisees obtaining funds from banks. The total franchise investment is typically allocated as follows: franchisor (15%), franchisee (15%) and bank (70%). The current best prospects for U.S. franchisors include restaurants, particularly sandwich shops, health care, printing, retail, and business services.

While there is no franchising-specific legislation in the UK, there is some EU legislation that prospective franchisors and franchisees should be aware of. Articles 81 and 82 of the EC Treaty prohibit, in certain circumstances, agreements, which prevent, restrict or distort competition. In the UK, anti-competitive behavior is prohibited under Chapters I and II of the 1998 Competition Act. These statutes highlight the effect of competition law on franchising, including the importance of avoiding restrictive and collusive pricing practices.

 Pricing

 Import prices should be based on the landed cost, including value added tax (VAT), which is payable on entry into the EU. The basic “mark up” formula is cost, insurance, freight and duty, plus VAT of 17.5% levied on the aggregate value; this sum is the exporter’s “landed cost, duty paid.” End-user pricing should include local storage, delivery, sales and support costs, as well as the profit for distributors, wholesalers and retailers.

The formerly practiced “Resale Price Maintenance”, where manufacturers set a mandatory retail price and prevented retail discounting is now illegal. However, exporters should examine the prices of competitive products or services at the end-user level to ensure that their offering is valued and priced correctly, and that margins, after all the above costs, provide an adequate return for the business. Traditional pricing methods have led to the acceptance of higher prices and profit margins than is customary in the U.S., because the UK market for any product is generally smaller than that of the U.S.

The cost of sales in the UK is recovered from the smaller sales volume, and the local vendor generally bears the expense of promotion and support.

Electronic Commerce 
By the second quarter of 2006 some 130,000 UK businesses were selling online in a market valued at $16.4 billion a year. This represented about 2.5 per cent of all household spending during that period. In the last five years, Internet retail sales in the UK rose by over 350%, compared with growth of only 20% for all retail sales. In 2005, the typical online shopper spent $1,200 online, and forecasts suggest that this could grow to over $1,720 per year by 2010. Consumer concerns remain, however, about security of payment and potential problems with delivery.
Consumer Protection (Distance Selling) Regulations: The main rules covering sales on the Internet are the Consumer Protection (Distance Selling) Regulations 2000 and the Consumer Protection (Distance Selling) (Amendment) Regulations 2005. These set out the rights consumers have when making purchases over the Internet. An overview can be found here: http://www.tradingstandards.gov.uk/cgi-bin/calitem.cgi?file=ADV0051-1111.txt
UK Customs Matters

UK consumers may buy goods freely over the Internet from overseas suppliers (with the exception of certain prohibited goods such as firearms, illegal drugs and the like). As long as the correct paperwork accompanies the goods, there should not be any undue delay in the purchase clearing customs. The shipping company will often contact the purchaser to arrange any payments due for import duty and VAT prior to the goods clearing customs.

When goods are imported into the United Kingdom from a non EU territory, duty (at a variable rate) and VAT (currently 17.5% for most goods) is payable by the importer. However, due to an EU regulation designed to reduce the cost of tax collection on small consignments, an exception is made on shipments where the total value is less than £18. This is an administrative relief known as Low Value Consignment Relief or LVCR. It can be set between 10 and 22 Euros by individual member states of the EU. The UK set the limit at its maximum level. Special rules apply to excise goods i.e. cigarettes, tobacco, alcohol, etc, where the duty payable is much higher.

Selling to the Government 
Most UK government departments and public bodies are subject to a range of EU procurement Directives and to the WTO Government Procurement Code, which gives qualified foreign bidders from signatory countries equal access to each other’s public sector contracts. Urgency or national security considerations can be used to justify procurements outside WTO rules. Intended procurements above the EU public procurement thresholds are published in the Official Journal of the European Union (OJEU), and in specialized industry-specific publications. Smaller procurements do not need to be published.

Information on specific tenders may be found using the Tenders Electronic Daily service, accessible via the U.S. Mission to the EU (www.buyusa.gov/europeanunion/) or from http://ted.publications.eu.int. The Ministry of Defence (MoD) publishes information on its future projects and procurements in a biweekly Defence Contracts Bulletin, which is available to U.S. subscribers online (http://www.contracts.mod.uk/). Nonetheless, most U.S. defense companies require more lead-time than the bulletin provides, and need detailed guidance on the procedures and bid evaluation criteria used in this sector.

To remedy this, the Embassy’s Office of Defense Cooperation (ODC) has prepared a handbook of unique insights and case studies in UK defense marketing for U.S. companies. The handbook is routinely updated to incorporate changes in UK defense procurement policy, procedures and organization.

The handbook is a briefing tool that supplements the practical advice that can be obtained directly from the ODC in London. This advice includes insight, guidance, and advocacy in support of U.S. defense contractors competing for sales and cooperative development programs for military equipment and services, including missiles and defense systems, munitions, sensors, ships, aircraft and helicopters. The ODC in London can be contacted on (tel) 011 44 20 7894 0737, (fax) 011 44 20

7514 4634, or odclondon@state.gov
Larger defense contracts awarded to non-EU contractors require the negotiation of industrial participation (IP) i.e., offset arrangements. The IP arrangements are separate from the procurement contracts, but administered by the MoD’s Defence Export Services Organization (DESO). Further information and guidance on IP from DESO can be found at www.deso.mod.uk/ip.htm.

Government Procurement

The tender process in the UK is open to U.S. companies and they are free to bid on UK contracts (except those with specific exclusions). Tendering can, however, be a complex process and companies with a UK presence or UK partner may find it easier to compete than a company operating solely from the U.S. One useful source of information regarding government online procurement is the Office of Government Commerce. Its website is: http://www.ogc.gov.uk/Where_are_you_from_suppliers_to_government.asp 
The UK government complies with EU public procurement rules and all procurements exceeding the relevant thresholds are published in OJEC(S), which is available online form a variety of sources, including the U.S. Mission to the EU. Details can be found at: http://www.buyusa.gov/europeanunion/ tender_search. 

Html.
Distribution and Sales Channels 
Dedicated sales and distribution channels, ranging from wholly owned subsidiaries of foreign manufacturers to independent trading companies that buy and sell on their own account, have evolved for most imported products and services. Between these two extremes are independent resellers, sales agents, and stocking distributors that have contractual relationships with their suppliers. The selection of an appropriate marketing organization depends largely on the nature of the goods and services involved. One recent channel marketing development, responding to the expanding requirements of international e-commerce, is the growth of local fulfillment and delivery/returns services. 
Selling Factors/Techniques 
EU law implemented by national legislation governs exclusivity in agency and supply agreements, purchasing contracts, and contract terms. U.S. manufacturers and exporters are generally able to appoint exclusive representatives and to determine the methods used to promote the sale of their products. Such exclusive territories are usually national in size. 

Sales practices that give regulatory concern are those that could give an unfair advantage to the supplier at the expense of competitors or end users. Recent legislation exempts some vertical agreements between manufacturers and their resellers, but requires the disclosure of certain types of inter-company commercial arrangements, and also gives powers of investigation and enforcement to the regulatory authorities.

Due Diligence
 
Banks, accounting firms, credit agencies and risk management companies provide a full range of reporting services that U.S. companies can use as part of their due diligence before signing a local partner. Service providers include the UK subsidiaries of the American-owned Dun & Bradstreet, Equifax, and Infocheck. The U.S. Commercial Service provides International Company Profile (ICP) background checks on UK companies that can be a valuable part of a U.S. company’s wider due diligence process.

Trade Promotion and Advertising 
While trade promotion practices in the UK are similar to those in the U.S., printed materials prepared for use in the U.S. market may need to be modified for use in the UK to account for local legal, cultural, spelling and other differences. In addition to advice that the U.S. Commercial Service offers, local advertising agencies and marketing consultants can provide appropriate professional guidance. Also, the Advertising Standards Authority, an independent body set up by the advertising industry, oversees the practices of the advertising industry and enforces the provisions of the British Code of Advertising Practice (CAP). Advertisers should become familiar with CAP recommendations. The link to the Advertisers Standards Authority and the CAP is as follows: http://www.asa.org.uk/asa/codes/cap_code/
The leading British daily newspapers are: 

· The Times (www.the-times.co.uk)

· The Daily Telegraph (www.telegraph.co.uk)

· The Guardian (www.guardian.co.uk)

· The Independent (www.independent.co.uk)

· The Financial Times (www.ft.com)

· Daily Mail (www.dailymail.co.uk)

· Daily Express (www.expressnewspapers.co.uk)

· Sun (www.the-sun.co.uk)

· Mirror (www.mirror.co.uk)

Sunday newspapers: 
· Sunday Times (www.sunday-times.co.uk)

· Sunday Telegraph (www.telegraph.co.uk)

· Observer (www.observer.co.uk)

· The London Gazette, Edinburgh Gazette and Belfast Gazette

· (www.gazettesonline.co.uk) are the official journals of the UK, but these are less widely

· used for formal notices than the Official Journal of the European Community (OJEC).

Popular Business Journals: 
· The Economist (www.economist.com)

· Investors Chronicle (www.investorschronicle.co.uk)

In addition, global publications such as The Wall Street Journal, Business Week and

Industry Week are widely read.


 Protecting your Product from IPR Infringement 

Creative industries relying on Intellectual property are a key component of the UK economy. According to the UK Department of Industry and Trade, they account for 8 percent of the UK’s GDP. The music industry accounts for 130,000 jobs and the film sector includes an addition 50,000 employees. The UK government recognizes the importance of protecting the intellectual property of its citizens and fighting IP piracy. The UK’s Entertainment and Leisure Software Publishers Association estimates that over £2 billion is lost every year by UK industry to games software counterfeiters. The British Phonographic Industry reports that in the UK alone, commercial piracy grew by 81 percent between 2002 and 2004.

In 2003, as part of the UK government’s Innovation Review, the UK Patent Office was charged with developing a new strategy to combat IP crime. To accomplish this, the

Patent Office established an IP Crime Group in 2004, bringing together law enforcement, customs, and IP stakeholders. The IP Crime Group was charged with: 
· Bringing together government policy-makers, industry stakeholders, and enforcers, to create a coordinated approach to intellectual property enforcement;

· Establishing a strategic and tactical picture;

· Identifying areas of threat and specific harm;

· Supporting training for enforcement officers;

· Bringing together local, national and international partners; and

· Raising consumer awareness.
The IP Crime Group published its first annual enforcement report in 2004. The report, while pointing out weaknesses in its methodology due a lack of information, found that over 50 million counterfeit items worth £534 million had been seized in the UK in 2004. Anti-counterfeiting operations have taken place with the cooperation of law enforcement and industry organizations.

The UK also established a Creative Industries Forum, chaired by the Arts and the Science and Innovation Ministers. Like the IP Crime Group, it has stakeholder representation from such sectors as film, music, publishing, design and computer programming. The Creative Industries Forum also has representatives from Internet service providers, telecommunications companies, computer manufacturers and consumer groups. The Forum established three working groups on education and communication, business opportunities, and IP crime and on-line infringement. The UK legal system provides a high-level of intellectual property rights (IPR) protection. Enforcement mechanisms are comparable to those available in the United States. The UK is a member of the World Intellectual Property Organization (WIPO). The UK is also a member of the major international intellectual property protection agreements: the Bern Convention for the Protection of Literary and Artistic Works, the Paris Convention for the Protection of Industrial Property, the Universal Copyright Convention, the Geneva Phonograms Convention, and the Patent Cooperation Treaty. Patents: Under the Patents Act of 1997, a patent application requires that an invention must be new, involve an innovative step, and be capable of industrial application. A patent cannot be granted for any invention used for any offensive, immoral or antisocial purpose, for any variety of animal or plant, or for a biological process used in its production.

Copyright: The Copyright, Designs and Patents Act of 1988 grants the originator the exclusive right to assign these rights or to exploit them through copying, dissemination, publication or sale. Computer programs and semiconductor internal circuit designs are included as works that are protected by this Act. Under the terms of an EU Directive, which took effect in January 1998, databases are also protected in each EU-member country by the national legislation that implements the Directive. 

Trademarks: The Trademarks Act of 1938 prohibits the use of a mark identical to, or nearly resembling a trademark registered by another person or legal entity. A trademark may be removed from the register if a period of five years has elapsed, during which time there has been no bona fide use of the trademark in relation to the goods by any proprietor. A trademark may be registered within more than one class, the registrations being associated or linked. The same trademark may not be registered by more than one company, irrespective of the number of classes in which it is registered. Trade Secrets/Confidential Test Data: Commercially sensitive information is not itself specifically subject to legal protection, but the misappropriation of such information from business premises may be subject to criminal law. Action under employment law may also be taken against an employee who, by disclosing information, breaches a contract with his or her employer. In addition, confidential test data, submitted in conjunction with a registered application for pharmaceuticals or veterinary products, enjoys ten years of exclusive protection from the date of authorization, provided the product is marketed in the UK.

Common law prevails in the UK as the basis for commercial transactions, and the International Commercial Terms (INCOTERMS) of the International Chambers of Commerce are accepted definitions of trading terms. Accounting standards and audit provisions used in the UK are the SSAP Standards of the Accounting Standards Board (www.asb.org.uk). U.S. exporters and investors will find little or no difference between the United States and the UK in the conduct of business.

Chapter 4

TRADE REGULATIONS AND STANDARDS
Import Tariffs 

Customs duty is assessed on the fair market value of imported goods at the time they are landed in the UK. The commercial invoice value is usually accepted as the normal price, but if a preferential arrangement has been established between the overseas supplier and the importer, or an unrealistic value has been declared, HM Customs reserves the right to assess a fair market value for duty purposes. The duty is payable at the time the goods are imported, but established importers can defer payment for up to 30 days. In addition to customs duties on imported goods, an excise tax is levied on in country sales of alcohol, tobacco, and road vehicles, and on sales of oil and petroleum products.

The applicable import duty and excise tax rates can be obtained from U.S. Department of Commerce Export Assistance Centers, and copies of the tariff can be purchased from HM Stationery Office In March 2004, as a result of the WTO ruling, which concluded that U.S. FSC/ETI provisions of the Internal Revenue Code constituted prohibited export subsidies, the European Union imposed an additional duty on 1,680 U.S. products. The European Union’s retaliatory measure initially raised the duty by five percent. Until the U.S. complies with the WTO ruling, the duty has been set to increase monthly by one percent.

Trade Barriers 

The UK has no significant trade or investment barriers, and no restrictions on the transfer of capital or repatriation of profits. The very few barriers that exist are almost all attributable to UK implementation of EU Directives and regulations, and do not reflect UK government intentions. 
Import Requirements and Documentation 
A limited range of goods requires import licenses, which are issued by the UK Department of Trade and Industry’s Import Licensing Branch. These include firearms and explosives, nuclear materials, controlled drugs and certain items of military equipment.

U.S. Export Controls 
U.S. exports to the UK are subject to the normal U.S. export control regulations, administered by the Bureau of Industry and Security (BIS), for dual-use items (www.bis.doc.gov); and the Directorate of Defense Trade Controls (DDTC), for military end-use items (www.pmdtc.org). Re-exports from the UK, and the activities of UK-based subsidiaries, are also subject to UK export controls, managed by the Export Control Organization (ECO), an office of the Department of Trade and Industry (DTI) (www.dti.gov.uk/europeandtrade/strategicexport- control/index.html). U.S. companies supplying certain restricted items appearing on the UK Military List, including missile and long-range UAV technology, are encouraged to consult guidance available from the ECO website on the trafficking and brokering provisions contained with the Export control Act 2002.

Temporary Entry 
Raw materials, temporarily imported for incorporation into products for export, may be admitted without payment of duties and taxes. The importer must provide a bank or insurance company guarantee or indemnity for the applicable duties and taxes. Goods intended for unaltered re-export may also be imported free of duty for a period of up to six months by prior arrangement with HM Customs & Excise. Duty-free entry is also permitted by prior arrangement for leased or loaned machinery, plant, and equipment, and goods imported solely for processing, repair, technical examination and testing. Professional and demonstration equipment may be temporarily imported into the UK free of duty and tax under the Customs Convention on the Temporary Importation of Professional Equipment. For this, a carnet should be obtained from the U.S. Council of the International Chamber of Commerce.

Labeling and Marking Requirements 
In the UK, origin, weight and dimension, chemical composition and appropriate hazard warnings are required for consumer protection purposes on any product offered for retail sale. If the product cannot be labeled or marked, the data may be included on any packaging, accompanying printed material, or product literature. European and British clothing and shoe sizes are differently marked, and special provision may have to be made for apparel retail labeling. Dual labeling is strongly supported by the UK, which uses the practice as a cost-saving measure in its exports to North America.

See also the “Labeling and Marking” section of the “Standards” write-up later in this chapter for a complete description of the EU’s various requirements.

Standards
Products tested and certified in the United States to American standards are likely to have to be retested and re-certified to EU requirements as a result of the EU’s different approach to the protection of the health and safety of consumers and the environment. Where products are not regulated by specific EU technical legislation, they are always subject to the EU’s General Product Safety Directive as well as to possible additional national requirements.

European Union standards created under the New Approach are harmonized across the 27 EU Member States and European Economic Area countries to allow for the free flow of goods. A feature of the New Approach is CE marking. While harmonization of EU legislation can facilitate access to the EU Single Market, manufacturers should be aware that Regulations and technical standards might also function as barriers to trade if U.S. standards are different from those of the European Union.

The European Union is currently undertaking a major revision of the New Approach which will enhance some aspects, especially in the areas of market surveillance. To follow the revision, please visit http://ec.europa.eu/enterprise/newapproach/review_en.htm

Agricultural Standards

The establishment of harmonized EU rules and standards in the food sector has been ongoing for several decades, but it took until January 2002 for the publication of a general food law establishing the general principles of EU food law. This Regulation introduced mandatory traceability throughout the feed and food chain as of Jan 1, 2005. For specific information on agricultural standards, please refer to the Foreign Agricultural Service’s website at: http://useu.usmission.gov/agri/
Standards Organizations 
EU standards setting is a process based on consensus initiated by industry or mandated by the European Commission and carried out by independent standards bodies, acting at the national, European or international level. There is strong encouragement for nongovernmental organizations, such as environmental and consumer groups, to actively participate in European standardization.

Many standards in the EU are adopted from international standards bodies such as the International Standards Organization (ISO). The drafting of specific EU standards is handled by three European standards organizations:

· CENELEC, European Committee for Electrotechnical Standardization

· (http://www.cenelec.org/Cenelec/Homepage.htm)

· ETSI, European Telecommunications Standards Institute (http://www.etsi.org/)

· CEN, European Committee for Standardization, handling all other standards

· (http://www.cen.eu/cenorm/index.htm)

Standards are created or modified by experts in Technical Committees or Working Groups. The members of CEN and CENELEC are the national standards bodies of the Member States, which have "mirror committees" that monitor and participate in ongoing European standardization. CEN and CENELEC standards are sold by the individual Member States standards bodies. ETSI is different in that it allows direct participation in its technical committees from non-EU companies that have interests in Europe and gives away its individual standards at no charge on its website.

In addition to the three standards developing organizations, the European Commission plays an important role in standardization through its funding of the participation in the standardization process of small- and medium-sized companies and non-governmental organizations, such as environmental and consumer groups. The Commission also provides money to the standards bodies when it mandates standards development to the European Standards Organization for harmonized standards that will be linked to EU technical Regulations. In the last year, the Commission began listing their mandates on line and they can be seen at http://ec.europa.eu/enterprise/standards_policy/mandates/. All the EU harmonized standards, which provide the basis for CE marking, can be found on http://www.newapproach.org/.

Due to the EU’s vigorous promotion of its regulatory and standards system as well as its generous funding for its business development, the EU’s standards regime is wide and deep - extending well beyond the EU’s political borders to include affiliate members (countries which are hopeful of becoming full members in the future) such as Albania, Bulgaria, Croatia, FYR of Macedonia, and Turkey. Another category, called "partner standardization bodies" includes the standards organizations of Bosnia and Herzegovina, Egypt, Serbia and Montenegro, Russia, Tunisia, the Ukraine and Australia, which are not likely to join the EU or CEN any time soon, but have an interest in participating in specific CEN technical committees. They agree to pay a fee for full participation in certain technical committees and agree to implement the committee’s adopted standards as national standards. Many other countries are targets of the EU’s extensive technical assistance program, which is aimed at exporting EU standards and technical Regulations to developing countries, especially in the Mediterranean and Balkan countries, Africa, as well as smaller programs for China and Latin America. To know what CEN and CENELEC have in the pipeline for future standardization, it is best to visit their websites. CEN’s "business domain" page provides an overview by sector and/or technical committee whereas CENELEC offers the possibility to search its database. ETSI’s portal (http://portal.etsi.org/Portal_Common/home.asp) leads to ongoing activities.

With the need to adapt more quickly to market needs, European standards organizations have been looking for "new deliverables" which are standard-like products delivered in a shorter timeframe. While few of these "new deliverables" have been linked to EU Regulations, expectations are that they will eventually serve as the basis for EU-wide standards. http://www.cenorm.be/cenorm/workarea/sectorfora/index.asp.

Conformity Assessment and Testing 
Conformity Assessment is a mandatory step for the manufacturer in the process of complying with specific EU legislation. The purpose of conformity assessment is to ensure consistency of compliance during all stages of the production process to facilitate acceptance of the final product. EU product legislation gives manufacturers some choice with regard to conformity assessment, depending on the level of risk involved in the use of their product. These range from self-certification, type examination and production quality control system, to full quality assurance system. You can find conformity assessment bodies in individual Member State country in this list by the European Commission. http://ec.europa.eu/enterprise/newapproach/nando/
To promote market acceptance of the final product, there are a number of voluntary conformity assessment programs. CEN’s certification systems are the Key mark, the CENCER mark, and the European Standard Agreement Group. CENELEC has its own initiative. ETSI does not offer conformity assessment services. 

Labeling and Marking 
Manufacturers should be mindful that, in addition to the EU’s mandatory and voluntary schemes, national voluntary labeling schemes might still apply. These schemes may be highly appreciated by consumers, and thus, become unavoidable for marketing purposes.
Manufacturers are advised to take note that all labels require metric units although dual labeling is also acceptable until end of December 2009. The use of language on labels has been the subject of a Commission Communication, which encourages multilingual information, while preserving the right of Member States to require the use of language of the country of consumption. 
The EU has mandated that certain products be sold in standardized quantities. Council Directive 80/232/EC provides permissible ranges of nominal quantities, container capacities and volumes for a variety of products. Please note that this legislation is currently being reviewed in an effort to simplify it. 
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31980L0232:EN:HTML
The Eco-label: EU legislation in 1992, revised in 2000, distinguishes environmentally friendly products and services through a voluntary labeling scheme called the Eco-label. Currently, the scheme applies to 7 product groups: cleaning products, appliances, paper products, clothing, lubricants, home and garden products and tourism services. The symbol, a green flower, is a voluntary mark. The Eco-label is awarded to producers who can show that their product is less harmful to the environment than such similar products. This “green label” also aims to encourage consumers to buy green products. However, the scheme does not establish ecological standards that all manufacturers are required to meet to place product on the market. Products without the EU Eco-label can still enter the EU as long as they meet the existing health, safety, and environmental standards and Regulations.

The EU Eco-label is a costly scheme (up to EUR 1,300 for registration and up to EUR 25,000/year for the use of the label, with a reduction of 25 percent for SMEs) and has therefore not been widely used so far. However, the Eco-label can be a good marketing tool and, given the growing demand for green products in Europe, it is likely that the Eco-label will become more and more a reference for green consumers. http://buyusainfo.net/docs/x_4284752.pdf 
http://ec.europa.eu/comm/environment/ecolabel/index_en.htm 
http://www.eco-label.com/. 
In June 2005, the European Commission tabled a Communication designed to launch a debate on the best way ahead regarding the eco-labeling of fisheries products. This initiative follows the growing interest by environmental Non-Governmental Organizations and increased public interest in food products associated with considerations related to environmental sustainability. A number of eco-labeling schemes have already been established with regard to fisheries products and other initiatives are being developed. It is not always easy to establish how reliable some eco-labeling claims are. International guidelines on eco-labeling have recently been adopted by the Food and Agriculture Organization (FAO) (www.fao.org) and discussions on these issues and their potential effects on free trade areas are progressing in other international fora such as the World Trade Organization (WTO) (www.wto.org).

Companies selling a broad range of electrical goods in Europe are required to comply with the Waste Electrical and Electronic Equipment Directive (WEEE) and since July 2006 they need to conform to the Restriction of Use of certain Hazardous Substances Directive (RoHS). One of the requirements is that electrical goods be marked so that consumers do not put them in with municipal waste. For details on WEEE and RoHS requirements and implementation, please see the following website:

http://www.buyusa.gov/europeanunion/weee.html.

Manufacturers and distributors should be aware of specific requirements regarding the labeling and traceability of foodstuffs, including seafood, which are covered by several

Contact Information 
The following link lists standards and conformity bodies throughout the UK and EU:

http://ec.europa.eu/enterprise/newapproach/nando/index.cfm?fuseaction=country.notifie

dbody&cou_id=826

For further information on standards and conformity throughout the European Union, please contact:

Gwen B. Lyle

Standards Attaché

United States Mission to the European Union

www.buyusa.gov/europeanunion

Tel. 011 32 2 508 2674

Fax 011 32 2 513 1228

Email Gwen.Lyle@mail.doc.gov

For further information on standards and conformity in the United Kingdom, please

contact:

William Thorn

Commercial Officer

U.S. Commercial Service – London

www.buyusa.gov/uk

Tel. 011 44 20 7894 0405

Fax 01144 20 7894 0020

Email William.Thorn@mail.doc.gov

Trade Agreements 

The UK participates in the free trade arrangements of the European Union (EU) and European Free Trade Association (EFTA), and is a member of the World Trade Organization (WTO).

Chapter 5

INVESTMENT CLIMATE

Openness to Foreign Investment 

The UK was the world's largest recipient of foreign direct investment in 2005, according

to the Organization of Economic Co-operation and Development (OECD). The UK continued to lead Europe in attracting foreign investment with more than one-third of all direct investment in the EU. About 40 percent of U.S., Japanese, and Asian investment into the EU goes to the UK, which is home to more leading global corporations than any other EU nation. The U.S. and the UK are the largest foreign investors in each other's countries. The stock of U.S. foreign direct investment in the UK totaled $324 billion at yearend 2005.

With a few exceptions, the UK does not discriminate between nationals and foreign individuals in the formation and operation of private companies. U.S. companies establishing British subsidiaries generally encounter no special nationality requirements on directors or shareholders, although at least one director of any company registered in the UK must be ordinarily resident in the UK. Once established in the UK, foreign owned companies are treated no differently from UK firms. Within the EU, the British

Government is a strong defender of the rights of any British registered company, irrespective of its nationality of ownership.

Market entry for U.S. firms is greatly facilitated by a common language, legal heritage, and similar business institutions and practices. Long-term political, economic, and regulatory stability, coupled with relatively low rates of taxation and inflation make the UK particularly attractive to foreign investors. The Blair government inherited a legacy of economic reforms, including privatization, deregulation, and support for competition.

These initiatives have been continued, with very few instances of government intervention. Local and foreign-owned companies are taxed alike. Inward investors may have access to certain EU and UK regional grants and incentives that are designed to attract industry to areas of high unemployment, but no tax concessions are granted. The UK taxes corporations at a full rate of 30 percent on profits over 1,500,000 British pound sterling (BPS) [equivalent to $2,850,000 using an estimated $/_ exchange rate of 1.90], with small companies taxed at a rate of 19 percent for profits up to 300,000 BPS ($570,000) and 32.75 percent on profits from 300,001-1,500,000 BPS ($570,001-2,850,000). Tax deductions are allowed for expenditure and depreciation of assets used for trade purposes. These include: machinery, plant, industrial buildings, and assets used for research and development.

The UK has a simple system of personal income tax, with one of the lowest top marginal rates of any EU country (40 percent.) Other marginal tax rates in the UK are 10 percent and 22 percent. UK citizens also make mandatory payments of about 10 percent of income into the National Insurance system, which funds social security and retirement benefits and is another form of taxation. The Scottish Parliament has the power to increase or decrease the basic income tax rate in Scotland, currently 22 percent, by a maximum of 3 percentage points. The Scottish Executive, however, has made a commitment not to make use of this power for the lifetime of the current Parliament.

The UK imposes few impediments to foreign ownership. The UK subscribes to the OECD Committee on Investment and Multinational Enterprises' (CIME) National Treatment Instrument and the OECD Code on Capital Movements and Invisible Transactions (CMIT).

U.S. companies have found that establishing a base in the UK is an effective means of accessing the European Single Market, and the abolition of most intra-European trade barriers enables UK-based firms to operate with relative freedom throughout the EU. Some 5,700 U.S. companies have operations in the UK, including all of the top 100. The UK hosts more than half of the European corporate headquarters of American-owned firms.

Performance Requirements and Incentives 
Business contracts are legally enforceable in the UK. Performance bonds or guarantees are generally not needed in British commerce, nor is any technology transfer, joint venture, or local management participation or control requirement imposed on suppliers.

Government and industry encourage prompt payment, but a tradition does not exist of providing an additional discount to encourage early settlement of accounts.

The UK offers a wide range of incentives for companies of any nationality locating in depressed regions of the country, as long as the investment generates employment. Regional Selective Assistance (RSA) is available from the central government for qualifying projects in parts of the UK needing investment to revitalize their economies. Grants are the main type of assistance, and the level of grant is based on capital expenditure costs and expectations of job creation.

In addition to RSA, assistance can be obtained through the EU Structural Funds available from 2007 to 2013. The new EU budget, reflecting the recent enlargement, resulted in a 50 percent reduction in UK allocations for 2007-2013 in comparison with the funding received for 2000-2006. Assistance is offered to companies that meet the government's objectives for convergence, cooperation, competitiveness and employment. The highest level of assistance – convergence funding - is available for companies that locate in areas with GDP per capita below 75 percent of the EU27 average. In the UK these regions are Cornwall and the Isles of Sicily, and West Wales and the Welsh Valleys.

Local authorities in England and Wales also have power under the Local Government and Housing Act of 1989 to promote the economic development of their areas through a variety of assistance schemes, including the provision of grants, loan capital, property, or other financial benefit. Separate legislation, granting similar powers to local authorities, applies to Scotland and Northern Ireland. Where available, both domestic and overseas investors may also be eligible for loans from the European Investment Bank.

Right to Private Ownership and Establishment 
The Companies Act of 1985, administered by the Department of Trade and Industry (DTI), governs ownership and operation of private companies. On November 8, 2006 the UK passed the Companies Act of 2006 which will replace the 1985 Act when it comes into force by October 2008. The new law is intended to simplify and modernize existing rules rather than make any dramatic shift in the company law regime. DTI will start a consultation on its implementation plans in February 2007. In the new Act, there are no significant changes to private ownership rules and the administration of private companies has been simplified.
DTI uses a transparent code of practice in evaluating bids and mergers for possible referral to the competition Commission. On March 1, 2000, the Competition Act of 1998 entered into force, strengthening competition law and enhancing the enforcement powers of the Office of Fair Trading (OFT). Prohibitions under the act relate to competition-restricting agreements and abusive behavior by entities in dominant market positions. The Enterprise Act of 2002 established the OFT as an independent statutory body with a Board, and gives it a greater role in ensuring that markets work well. Only a few exceptions to national treatment exist. For example, foreign (non-EU or non- EFTA, European Free Trade Association) ownership of UK airlines is limited by law to 49 percent. Registration of shipping vessels is limited to UK citizens or nationals of EU/EFTA member states resident in the UK. The British government holds one special controlling interest -– or "golden" -- share in a number of companies including BAE Systems, British Energy, Eurostar UK Ltd., Rolls Royce, VSEL, Stena Sealink, Devonport Royal Dockyard Ltd., and Rosyth Royal Dockyard Ltd. For some of these companies, restrictions of foreign ownership of ordinary shares apply. Citizenship requirements for certain senior executive and non-executive posts also apply for these enterprises. Foreign investment in financial services that are not covered by EU Directives on banking, investment, services, and insurance may be subject to a bilateral agreement.

The privatization of state-owned utilities is now essentially complete with only British Energy remaining to be sold to the private sector. With regard to future investment opportunities, the few remaining government-owned enterprises or remaining government shares in other enterprises are also likely to be sold off to the private sector. The privatization of London's extensive underground rail network was completed in 2005. The government continues to push Public Private Partnerships (PPP) –- collaboration between government entities and private companies to enhance public services -- despite protests from some financial experts.

Under the Private Finance Initiative (PFI), British and foreign-owned companies may bid for long-term franchises to build, run, and improve existing public-sector services in areas such as education, health care, road traffic management, passenger rail, production of coins and currency, port operations, air and water monitoring and cleanup, land use planning, and building control. The government's goal is to provide cost effective and higher-quality services in partnership with private sector investment capital providers.

Transparency of Regulatory System 
U.S. exporters and investors generally will find little difference between the U.S. and UK in the conduct of business. Common law prevails in the UK as the basis for commercial transactions, and the International Commercial Terms (INCOTERMS) of the International Chambers of Commerce are accepted definitions of trading terms. In terms of accounting standards and audit provisions, as of January 1, 2005 firms in the UK must use the International Financial Reporting Standards (IFRS) set by the International Accounting Standards Board (IASB) and approved by the European Commission. The UK's Accounting Standards Board provides guidance to firms on accounting standards and works with the IASB on international standards. 
An example of differences between UK law (as well as EU law) and foreign law applies to commercial agents, who are self-employed intermediaries. Often sales are undertaken in the UK by means of appointed distributors, licensees, or "agents" using standard form agreements, or sometimes with no agreement at all. Under UK law, no distribution or licensing arrangements are terminable "at will," and reasonable notice (ranging from 1 to 12 months) is usually required. In addition the agent is entitled to at least one year's commission in damages when agency agreements are terminated. Many standard form software license agreements have invalid clauses prohibiting copying because they breach the EU Copyright Directive. Non-EU court judgments, apart from those for judgment debts, are often not enforceable in the UK unless a contract between the parties specifically states that U.S. or other country judgments are enforceable. UK law, like other European laws, imposes severe restrictions on exclusions and limitations of implied warranties and liability. There is an exception within UK law that removes most of these restrictions where both parties are overseas, which makes UK law and courts a very favorable compromise choice for corporations contracting elsewhere in Europe.

The government's declared intent is to introduce more business competition and to reduce the administrative burden on companies by reducing unnecessary red tape. Statutory authority over prices and competition in various industries is given to independent regulators. These include the Office of Communications (OFCOM), the Office of Water Regulation (OFWAT), the Office of Gas and Electricity Markets (OFGEM), the Office of Fair Trading (OFT), the Strategic Rail Authority (SRA), and the Financial Services Authority (FSA). These regulators work to protect the interests of consumers while ensuring that the markets they regulate are functioning efficiently. Most laws and regulations are published in draft for public comment prior to implementation.

Reduction of bureaucratic red tape is a priority for the current government, although business groups are constantly pressing the government to move faster on implementing measures. In November 2006, the government published a Better Regulation Simplification Plan aimed at reducing the administrative burden on business by 25 percent by 2010. Each government department is preparing their own simplification plan which will focus on eliminating inconsistent regulations, streamlining the regulatory process and moving some administrative procedures online. An example of one simplification project is the formation of an International Trade Single Window, which is aimed at helping importers and exporters by enabling speedier transactions, reduced paperwork and easier access to import rules. 
Political Violence 

The United Kingdom is politically stable, with a modern infrastructure, but shares with the rest of the world an increased threat of terrorist incidents of international origin. On August 10, 2006, the UK government heightened security at all UK airports following a major counterterrorism operation in which individuals were arrested for plotting attacks against U.S.-bound airlines. On July 7, 2005, a major terrorist attack occurred in London, as Islamic extremists detonated explosives on three Underground trains and a bus in Central London, resulting in over 50 deaths and hundreds of injuries. Following the attacks, the public transportation system was temporarily disrupted, but quickly returned to normal. A similar, but unsuccessful attack against London's public transport system took place on July 21, 2005. UK authorities have identified and arrested people involved in these attacks. These attacks do not seem to have significantly impacted investment in the UK. 

The prospects for the establishment of a devolved government and continuing ceasefires by paramilitary organizations have created a marked decrease in terrorist Incidents in Northern Ireland.

A continuing problem involves UK animal rights activists who employ violent tactics and harassment techniques to disrupt legitimate scientific research; however, the situation is improving with increased government enforcement. The activists have forced the shelving of plans for one new research center and severely delayed construction of another. They target existing research centers that use laboratory animals, as well as any company that does business with them. The government has passed legislation to give police stronger authority to crack down on protesters, and courts have begun to use their powers to clarify the line between lawful protest and harassment. In the meantime, these ongoing actions have the potential to impair the UK's position as one of Europe's leading R&D centers.

Environmental pressure groups in the UK have been involved with numerous protests against a variety of business activities including airport expansion, bypass roads, offshore structures, wind farms, civilian nuclear power plants, and petrochemical facilities. These protests tend not to be violent but work toward obtaining maximum media exposure.

Corruption

The Prevention of Corruption Act makes bribery of domestic or foreign public officials a criminal offense. The maximum penalty under this act is imprisonment for up to seven years, and/or a fine not exceeding 5,000 BPS ($9,900). Corrupt payments are not deductible for UK tax purposes. Although isolated instances of bribery and corruption have occurred in the UK, U.S. investors have not identified corruption of public officials as a factor in doing business in the UK.

The UK formally ratified the OECD Convention on Combating Bribery in December 1998. Part 12 of the Anti-terrorism, Crime and Security (ATCS) Act of 2001, which came into force on February 14, 2002, includes legislation on bribery and corruption to deter UK companies and nationals from committing acts of bribery overseas. The act gives UK courts jurisdiction over crimes of corruption committed wholly overseas by UK nationals and by bodies incorporated under UK law. In addition to the OECD Convention, the UK also is actively involved in the Council of Europe's Group of States against Corruption (GRECO), which helps its members develop effective anti-corruption systems. The UK also signed the UN Convention against Corruption in December 2003 and ratified it in on February 8, 2006. The UK has also launched a number of initiatives to reduce corruption overseas.

On December 14, 2006 the UK Attorney General decided to abandon the Serious Fraud Office's long-standing investigation into alleged corrupt practices by BAE Systems in connection with its 20-year defense contract with Saudi Arabia. The Attorney General cited reasons of public interest and national and international security. The investigation into alleged corrupt practices by BAE Systems elsewhere will continue. The decision to abandon the investigation concerning Saudi Arabia may damage the government's credibility with respect to foreign corrupt practices.

Bilateral Investment Agreements 
While there is no bilateral investment treaty, there is a U.S.-UK Convention to Regulate Commerce dating from 1815. In addition, a Bilateral Tax Treaty updated in 2003 specifically protects U.S. and UK investors from double taxation. The UK has its own bilateral tax treaties with more than 100 (mostly developing) countries and a network of about a dozen double taxation agreements.

Labor 

The relatively strong performance of the UK economy is reflected in its employment data. As of October 2006, UK employment had reached a record 29 million, and the unemployment rate was 5.5 percent. Most of the growth in jobs occurred in the finance and business services sectors, offsetting an ongoing drop in jobs in the manufacturing sector. The UK workforce was augmented by an influx of workers from the new EU member states in Central Europe, with more than 447,000 workers from these countries registering for work between May 2004 and June 2006. 

About 32 percent of full time British employees belong to a union, a low proportion by UK historical standards, but still quite high to an employer used to a much lower American percentage. Public-sector workers have a much higher share of union members -- nearly 60 percent -- while the figure for the private sector is about 17 percent. Union membership has been relatively stable in the past few years, although the trend has been slightly downward over the past decade.

As of October 2006, the minimum wage is £5.35 ($10.40) for adults (those 22 and over) and £4.45 ($8.65) for young people (18-21) and £3.30 ($6.40) for workers aged 16 and 17.

Unionization of the workforce in the UK is prohibited only in the armed forces, public sector security services, and police forces. Manufacturing, transport, and distribution trades are highly unionized. Once-common militant unionism is less frequent. In 2005, only 157,400 working days were lost in the UK from 116 stoppages of work arising from labor disputes. The number of working days lost and the number of stoppages during 2005 are the lowest on record. Most British unions have adapted to the reality of a globalize economy in which jobs are contingent on the competitiveness of their employers. Privatization of traditional government entities has accelerated such thinking. The Trades Union Congress (TUC), the British AFL-CIO equivalent, encourages union-management cooperation as do most of the unions likely to be encountered by a U.S. investor.

Much of the employment legislation currently affecting the UK labor market is based on EU regulations and directives. EU regulations affect working patterns, wage structures, and employee protection rights. For example, the European Working Time Directive creates an entitlement to minimum daily and weekly rest periods, an average work-week limit of 48 hours, and restrictions on night work. It also entitles workers who meet the qualifying criteria, including part-time and seasonal workers, to a minimum of 20 working days annual paid holiday. A government proposal close to adoption would gradually add the eight national bank holidays to the 20 days, making 28 days paid leave, by October 2008. The universal application of labor regulations across respective EU borders undermines British competitiveness to the extent that the UK has made its historically more flexible labor market a major selling point to inward investors. As it has implemented EU directives, the UK government has been proactive in trying to maintain its flexibility and competitiveness. For example, it has negotiated a special provision under the Working Time Directive that allows employees to opt out of the work week limitations and has favored changes to the rules on temporary workers. The percentage of UK employees working more than 45 hours per week, however, has steadily declined, from 26 percent in 1997 to 20 percent in 2006.

A persistent characteristic of the UK workforce is its relative lack of mobility, geographically and among trades. Successive governments have introduced retraining schemes and grants with some success in creating a more adaptable workforce. The influx of foreign workers has helped to alleviate this problem, as has the growing share of women in the workforce -- currently at about 46 percent of the working population. The most serious issue facing British employers is a skills gap derived from a high-skill, high-tech economy outpacing the educational system's ability to deliver work-ready graduates. The government has placed a strong emphasis on improving the British educational system in terms of greater emphasis on science, research and development, and entrepreneurship skills.

The UK's skills base, while improving, remains mediocre by international standards. The proportion of adults with a high qualification has risen from 21 percent in 1994 to 29 percent in 2005. The proportion of people with no qualifications has nearly halved, down from 21 percent to 13 percent.
From October 2006 the Employment Equality (Age) Regulations made it unlawful to discriminate against workers, employees, job seekers and trainees because of age. In this context an employer is anyone who has employees or who enters into a contract with a person for them to do work. The regulations cover recruitment, terms and conditions, promotions, transfers, dismissals and training. They do not cover the provision of goods and services. 
The regulations make it unlawful on the grounds of age to discriminate directly or indirectly against anyone – that is, to treat them less favorably than others because of their age or to apply a criterion, provision or practice which disadvantages people of a particular age – unless objectively justified. Employers may also be held responsible for the acts of employees who discriminate on grounds of age. The regulations also removed the upper age limits on unfair dismissal and redundancy. It sets a national default retirement age of 65, making compulsory retirement below that age unlawful unless objectively justified. Employees have the right to request to work beyond retirement age and the employer has a duty to consider such requests. There are limited circumstances when discrimination may be lawful.
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TRADE AND PROJECT FINANCING

How Do I Get Paid (Methods of Payment)?
The UK has a well-developed banking sector and general finance is readily available. Payment for exports to the UK can be on open account, payment in advance, letter of credit, documentary drafts, or consignment sale. Letter of credit payment is normal until a trading pattern has been established. British buyers will typically ask for 60, 90 or 180 days credit, depending on the industry sector in which they trade.

How Does the Banking System Operate?
There are many British and foreign-owned banks and financial institutions offering competitive trade and project financing, and capital equipment lease finance. There are more U.S.-owned banks operating branches and subsidiaries in London than there are on Wall Street. In addition, many of the smaller U.S. banks have correspondent relationships with one or more of the major British banks, and those UK correspondents can provide a complete range of financial services for exporters and investors.

Foreign-Exchange Controls 
There are no exchange controls restricting the transfer of funds into or out of the UK.

U.S. Banks and Local Correspondent Banks 
The many U.S. banks operating in the UK are generally members of the British Bankers’ Association and the Association of Foreign Banks. Contact details for these associations are listed below under web resources and in Chapter 8.

Project Financing 

London is a major source of international project finance, and U.S. investors should be able to locate suitable banking and financial advisors that will assist in putting together appropriate financing packages. The venture capital industry in the UK is particularly well developed, and is one of the leading private equity markets in Europe. Many U.S. companies participate in the British Venture Capital Association (BVCA). OPIC financing is not appropriate to the developed UK economy, but Export/Import Bank financing is available to support major capital equipment sales to the UK, particularly for oil and gas exploration machinery and wide-bodied civil aircraft. A Memorandum of Understanding (MOU) signed by the Export-Import Bank and its UK equivalent, the Export Credits Guarantee Department (ECGD), enables bilateral U.S./UK consortia seeking to export to third countries, to seek trade finance guarantees from the country of the larger partner. This removes the need for each of the two parties to seek credit guarantees from their respective credit guarantee organizations.

Web Resources 
Export-Import Bank of the United States: http://www.exim.gov 
Country Limitation Schedule: http://www.exim.gov/tools/country/country_limits.html 
OPIC: http://www.opic.gov 
Trade and Development Agency: http://www.tda.gov/ 
SBA's Office of International Trade: http://www.sba.gov/oit/ 
USDA Commodity Credit Corporation: http://www.fsa.usda.gov/ccc/default.htm 
U.S. Agency for International Development: http://www.usaid.gov 
British Bankers’ Association: www.bba.org.uk 
Association of Foreign Banks: www.foreignbanks.org.uk
European Union Information 

For additional information on project financing in the European Union, please see the

Country Commercial Guide of the U.S. mission to the European Union:

http://www.buyusa.gov/europeanunion/ccg.html. 
Chapter 7

TRAVEL AND BUSINESS INFORMATION
Business Customs 
UK business customs are increasingly similar to those in the U.S. as the British class structure, based on family history, profession, as well as property and land ownership, continues to erode through taxation, education, and social developments over the last few decades. Liberalization of business and industry has rewarded enterprise, and a new generation of professionals schooled in management, marketing and finance techniques has increasingly taken charge. In addition, ethnic minorities now constitute about 8% of the population and are active throughout the British economy. Some fundamental cultural differences between the U.S. and the UK remain. Variations in pace and style may be most noticeable, and sustained personal contact with potential business partners is expected. Prompt acknowledgment of correspondence, adherence to appointment schedules, and a greater formality in the conduct of business is the norm.

British executives communicate more by letter and fax than by telephone, although the

Internet is widely used, and e-mail is common. The British are less likely to seek legal advice and guidance than their U.S. counterparts, although a litigation culture is  developing along the lines of the U.S. model – i.e. no win, no fee cases have recently been permitted. 
Consular Information Sheet 
The State Department’s Consular Information Sheet for the United Kingdom can be found at: http://travel.state.gov/travel/cis_pa_tw/cis/cis_1052.html
Safety and Security

The United Kingdom is politically stable, with a modern infrastructure but shares with the rest of the world an increased threat of terrorist incidents of international origin, as well as the potential for occasional and isolated violence related to the political situation in Northern Ireland (a part of the United Kingdom.) Americans are reminded to remain vigilant with regard to their personal security and to exercise caution. In recent months, several arrests have been made in Great Britain in connection with various possible terrorist plots. The British Home Secretary has urged its citizens to be alert and vigilant by, for example, keeping an eye out for suspect packages or people acting suspiciously at subway and train stations and airports and reporting anything suspicious to the appropriate authorities by contacting the free confidential anti-terrorist telephone hotline on 0800 789 321. For more information about UK public safety initiatives, consult the UK Civil Contingencies Secretariat website at http://www.ukresilience.gov.uk. Americans traveling or residing abroad should register with the nearest U.S. Embassy or Consulate via the Department of State’s registration website at htps://travelregistration.state.gov and should regularly monitor the Department of State’s website at http://travel.state.gov where any current Worldwide Cautions or Public Announcements can be found.

Political demonstrations are well policed and generally orderly. The political situation in

Northern Ireland has dramatically improved since the signing of the Good Friday

Agreement in 1998 and the announcement by the Irish Republican Army (IRA) on July 28,

2005, that it would end its armed campaign. Within Northern Ireland, flash-points for sectarian confrontations still exist, but they are generally removed from areas where tourists congregate. The potential remains for sporadic incidents of street violence in isolated areas in Northern Ireland during the summer marching season (April to August), with tensions heightened during the month of July, especially around the July 12th public holiday. As a result, American citizens traveling in Northern Ireland have experienced delays and disruption.

Crime

The United Kingdom and Gibraltar benefit from generally low crime rates; however crime, including violent crime, has increased over the last few years, especially in London.

Incidents include pick pocketing, mugging, “snatch and grab” theft of mobile phones, watches and jewelry and theft of unattended bags, especially at airports and from cars parked at restaurants, hotels and resorts.

Pickpockets target tourists, especially at historic sites, restaurants, on buses, trains and the London Underground (“Tube” or subway). Thieves often target unattended cars parked at tourist sites and roadside restaurants, looking for laptop computers and hand-held electronic equipment. Walking in isolated areas, including public parks, especially after dark, should also be avoided, as these provide advantageous venues for muggers and thieves.

In London, travelers should use only licensed “black taxi cabs,” or car services recommended by their hotel or tour operator. Unlicensed taxis or private cars posing as taxis may offer low fares, but are often uninsured and may have unlicensed drivers. In some instances, travelers have been robbed and raped while using these cars. 
Travelers should take care not to leave drinks unattended in bars and nightclubs. There have been some instances of drinks being spiked with illegal substances, leading to incidents of robbery and rape.

Due to the circumstances described above, visitors should take steps to ensure the safety of their U.S. passports. Visitors in England, Scotland, Wales, Northern Ireland, and Gibraltar are not expected to produce identity documents for police authorities and thus may secure their passports in hotel safes or residences.

The need to carry a passport to cash traveler’s checks is also minimized by an abundance of ATMs able to access systems widely used in the U.S. and offering more favorable rates of exchange. Travelers should be aware that U.S. banks might charge a higher processing fee for withdrawals made at an overseas ATM. Common sense personal security measures utilized in the U.S. when using ATMs should also be followed in the UK. ATM fraud in the UK is becoming more sophisticated, incorporating technologies to surreptitiously record customer ATM card and PIN information. Travelers should avoid using ATMs located in isolated areas. In addition, the traveler should not use the ATM if there is anything stuck to the machine or if it looks unusual in any way. If the machine does not return the card, it should be reported to the issuing bank immediately.

Visa Requirements 

Every U.S. citizen entering the UK must have a valid American passport. For stays of more than six months, U.S. citizens require visas or entry clearance. Visitors intending to remain in the UK longer than six months should check in advance with the British Embassy or the nearest British Consulate. The website of the British Embassy in the United States is http://www.britainusa.com/. 
Americans intending to seek employment in the UK should consult the British Embassy or a British Consulate in the U.S. to inquire about work permits. The Employment Service, an executive agency of the Department of Education and Employment, controls the employment of aliens in the UK. U.S. citizens wishing to obtain or extend a work permit should contact the Employment Service by phone on 011 44 1937 840224. A work permit is not a substitute for an entry clearance; both must be acquired by Americans intending to seek employment and remain in the UK for longer that six months.

Directors and employees of existing British subsidiaries of U.S. firms have encountered little difficulty in obtaining permission to enter and remain in the UK. Sending the technical personnel required to install and operate a plant or business generally poses no problem, though it is necessary to establish that British employees with the necessary qualifications are not available. The UK government has issued new regulations easing the entry of experts in emerging technologies from overseas.

The UK government has adopted the EU regulations governing the admission of non-EU business visitors and economic migrants to the UK, which limit the ability of some foreign nationals, including American citizens, to reside in the UK. The categories of persons adversely affected, to a lesser or greater extent, by the new immigration rules are  self-employed persons, retired persons of independent means, business investors, and short term business visitors. Entry may be denied to those who intend to perform productive services unless a work permit has been issued in advance to their employer. The determination of who may be admitted as a consultant is decided on a case-by-case basis at ports of entry.

U.S. Companies that require travel of foreign businesspersons to the United States should be aware that British citizens may visit the U.S. for up to 90 days for business or pleasure using the visa waiver program. Details concerning who is eligible are available at the following links:

State Department Visa Website: http://travel.state.gov/visa/index.html

United States Visas.gov: http://www.unitedstatesvisas.gov/

U.S. Embassy London Visa Unit: http://london.usembassy.gov/cons_new/visa/
Transportation 
Traffic Safety and Road Conditions: While in a foreign country, U.S. citizens may encounter road conditions that differ significantly from those in the United States. The information below concerning the UK is provided for general reference only, and may not be totally accurate in a particular location or circumstance.
The safety of public transportation, urban and rural road conditions and the availability of roadside assistance are all excellent compared with most foreign countries, although they are not generally up to the standard of some other European countries.

UK penalties for drunk driving are stiff and often result in prison sentences. Visitors uncomfortable with or intimidated by the prospect of driving on the left-hand side of the road may wish to avail themselves of extensive bus; rail and air transport networks, though these can be expensive modes of travel. If you plan to drive while in the UK, you may wish to obtain a copy of The Highway Code, available in the UK and online at

http://www.highwaycode.gov.uk/.

Rail transport in the UK is extensive, but poor track conditions have contributed to train derailments resulting in some fatalities in recent years. Repairs are underway and the overall safety record is otherwise good.

Many U.S. citizens are injured every year in pedestrian accidents in the UK, forgetting that traffic moves in the opposite direction than in the United States. Care should be taken when crossing streets.

The phone number for police/fire/ambulance emergency services - the equivalent of  911" in the U.S - is 999 in the UK.

Language 

English is the official language of the United Kingdom. Welsh is spoken by a significant minority in Wales. Gaelic is spoken by a small minority in Scotland. In addition, there are many large communities in the UK whose first language is not English. Numerous languages are spoken in London, including thirty-three for which there are resident populations of 10,000 or more.

Health 

While good medical services are widely available, free care under the National Health System is allowed only to UK residents and certain EU nationals. Tourists and short- term visitors can expect charges that may be significantly higher than those assessed in the U.S. U.S. medical insurance is not always valid outside the United States. U.S. Medicare and Medicaid programs do not provide payment for medical services outside the United States. Doctors and hospitals often ask non-residents to pay immediately for medical services, and uninsured travelers who require medical care may face extreme difficulties, unless they have the means to pay.

Check with your own insurance company to confirm whether your policy applies overseas, including provisions for medical evacuation, and for adequacy of coverage. Generally, travel insurance cannot be purchased once you have departed the United States. Serious medical problems requiring hospitalization and/or medical evacuation to the United States can cost tens of thousands of dollars. Ascertain whether payment will be made to the overseas hospital or doctor or whether you will be reimbursed later for expenses you incur.

Some insurance policies also include coverage for psychiatric treatment and for disposition of remains in the event of death.

Local Time, Business Hours, and Holidays 

Banking hours are generally 9:30 a.m. to 4.30 p.m., Monday through Friday, except on Thursdays when banks tend to stay open later. Offices are open from 9 a.m. until 5 p.m., Monday through Friday. Stores are generally open from 9 a.m. to 5:30 p.m., Monday through Saturday, and Sunday 10 a.m. to 4 p.m. At traditional vacation times, many British executives are unavailable except by advance appointment. England, Scotland, Wales, and Northern Ireland are all in the same time zone, five hours ahead of U.S. Eastern Standard Time.

The following are the major UK public holidays in 2007:

· New Year Monday, January 1

· St. Patrick’s Day*** Monday, March 19

· Good Friday Friday, April 6

· Easter Monday Monday, April 9

· May Day Holiday* Monday, May 7

· Spring Bank Holiday** Monday, May 7

· Spring Bank Holiday* Monday, May 28

· Bank Holiday** Monday, May 28

· Orangeman’s Day*** Thursday, July 12

· Summer Bank Holiday Monday, August 27

· Christmas Day Tuesday, December 25

· Boxing Day Wednesday, December 26

* England, Wales and Northern Ireland only

** Scotland only

*** Northern Ireland only

Temporary Entry of Materials and Personal Belongings 
Raw materials, temporarily imported for incorporation into products for export, may be admitted without payment of duties and taxes. The importer must provide a bank or insurance company guarantee or indemnity for the applicable duties and taxes. Goods intended for unaltered re-export may also be imported free of duty for a period of up to six months by prior arrangement with HM Customs & Excise. Duty-free entry is also permitted by prior arrangement for leased or loaned machinery, plant, and equipment, and goods imported solely for processing, repair, technical examination and testing. Professional and demonstration equipment may be temporarily imported into the UK free of duty and tax under the Customs Convention on the Temporary Importation of Professional Equipment.

For this, a carnet should be obtained from the U.S. Council of the International Chamber of Commerce.
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CONTACTS

U.S. Embassy Trade Related Contacts

American Embassy

24/31 Grosvenor Square

London, W1A 1AE England

Tel. 011 44 20 7499 9000

Fax 011 44 20 7491 4022

http://www.usembassy.org.uk

Address for U.S. Mail:

American Embassy (London)

Unit 8400

Box XX

DPOAE 09498-00XX

(XX denotes box number)

Box 33 (Commercial Service)

Box 27 (Economic Section)

Box 48 (Agriculture)

Box 54 (Defense)

U.S. Commercial Service

Tel. 011 44 20 7894 0419

Fax 011 44 20 7894 0020

E-mail: london.office.box@mail.doc.gov

http://www.buyusa.gov/uk

Economic Section

Tel. 011 44 20 7894 0291

Fax 011 44 20 7409 1637

Foreign Agricultural Service

Tel. 011 44 20 7894 0464 and 0040

Fax 011 44 20 7894 0031

E-mail: aglondon@fas.usda.gov

http://www.usembassy.org.uk/fas

Office of Defense Cooperation (ODC)

Tel. 011 44 20 7894 0737

Fax 011 44 20 7894 0739

http://www.usembassy.org.uk/odc/index.html

Commercial Representative in Northern Ireland:

U.S. Consulate General

Danesfort House

223 Stranmillis Road

Belfast BT9 5GR

Tel. 011 44 28 9032 8239

Fax 011 44 28 9023 9016

The European Bank for Reconstruction & Development

U.S. Commercial Service

Tel. 011 44 20 7588 8490, Fax 011 44 20 7588 8443 http://www.buyusa.gov/ebrd

Bilateral Business Councils

BritishAmerican Business Inc.

75 Brook Street

London W1K 4AD, UK

Tel. 011 44 20 7290 9888

Fax 011 44 20 7491 9172

www.babinc.org
For information about the other British American Business Council chapters in the UK and

the U.S., please visit: www.babc.org
UK Trade and Industry Associations

The UK’s trade associations are too numerous to list in a report of this nature. Those organizations specifically identified in preceding chapters are listed below. In addition, there is information on the Trade Association Forum, with links to virtually all of the trade and industry associations in the UK.

Trade Association Forum

Centre Point

103 New Oxford Street

London, WC1A 1DU

Tel. 011 44 20 7395 8283 or 20 7395 8238

Fax 011 44 207 395 8178

www.taforum.org

British Chambers of Commerce

1St Floor

65 Petty France

St James Park

London SW1H 9EU

Tel. 011 44 20 7654 5800

3/29/2007

Fax 011 44 20 7654 5819

www.britishchambers.org.uk

International Chamber of Commerce

12 Grosvenor Place

London SW1X 7HH

Tel. 011 44 20 7838 9363

Fax 011 44 20 7235 5447

www.iccuk.net

Confederation of British Industry (CBI)

Centre Point

103 New Oxford Street

London WC1A 1DU

Tel. 011 44 20 7395 8195

Fax 011 44 20 7379 0945

www.cbi.org.uk

British Bankers’ Association

Pinners Hall

105-108 Old Broad Street

London EC2N 1EX

Tel. 011 44 20 7216 8800

Fax 011 44 20 7216 8811

www.bba.org.uk

Association of Foreign Banks

1 Bengal Court

London EC3V 9DD

Tel. 020 7283 8300

Fax 020 7283 8302

www.foreignbanks.org.uk

Direct Marketing Association

DMA House

70 Margaret Street

London W1W 8SS

Tel. 011 44 20 7291 3300

Fax 011 44 20 7323 4426

www.dma.org.uk

Advertising Standards Authority

Mid City Place

71 High Holborn

London WC1V 6QT

Tel. 011 44 20 7492 2222

Fax 011 44 20 7242 3696

www.asa.org.uk

UK Government Offices

UK government websites are readily identified and accessed via the official portal: www.direct.gov.uk 
UK Trade & Investment

Department of Trade & Industry

Kingsgate House

66-74 Victoria Street

London SW1E 6SW

Tel. 011 44 20 7215 8000

Fax 011 44 20 7828 1281

www.uktradeinvest.gov.uk

UK Trade & Investment: USA

Atlanta (404) 954 7700

Boston/Cambridge (617) 245 4500

Chicago (312) 970 3800

Dallas (214) 521 4090

Houston (713) 425 6300

Los Angeles (310) 481 0031

Miami (305) 374 1522

New York (212) 745 0495

Phoenix (602) 387 5092

San Francisco (415) 617 1300

Seattle (206) 622 9255

Washington, D.C. (202) 588 6500

Embassy of Great Britain

3100 Massachusetts Avenue

Washington, D.C. 20008

Tel. (202) 462 1340

Fax (202) 898 4255

www.britainusa.com

Department of Trade and Industry

1 Victoria Street London

SW1H 0ET

Tel. 011 44 20 7215 5000

Fax 011 44 20 7215 0105

www.dti.gov.uk

The House of Commons

Houses of Parliament

London SW1A 0AA

Tel. 011 44 20 7219 3000

http://www.parliament.uk/commons

General Inquiries

HM Stationery Office Bookshop

49 Holborn

London WC1V 6HB

Tel. 011 44 20 7873 0011

(UK equivalent of the U.S. Government Printing Office)

U.S. Representative: Kraus-Thompson Publishers

3/29/2007

Tel. (914) 762 2200

Statistical Information

Office for National Statistics

1 Drummond Gate

London SW1V 2QQ

Tel. 011 44 845 601 3034

http://www.statistics.gov.uk/

Work Permits, Consular Matters

Home Office

Direct Communications Unit

2 Marsham Street

London SW1P 4DF

Tel. 011 44 207 035 4848

Fax 011 44 20 7035 4745

http://www.homeoffice.gov.uk/

Environmental Regulations

Department of the Environment, Food & Rural Affairs (DEFRA)

Nobel House

17 Smith Square

London SW1P 3JR

Tel. 011 44 20 7238 6000

http://www.defra.gov.uk/

UK Patents

Patent and Trademark Office

Concept House

Cardiff Road

Newport NP10 8QQ

Tel. 011 44 1633 813930

Fax 011 44 1633 813600

www.patent.gov.uk

Central Bank

Bank of England

Threadneedle Street

London EC2R 8AH

Tel. 011 44 20 7601 4444

Fax 011 44 20 1601 5460

www.bankofengland.co.uk

UK Commercial Banks

Barclays Bank PLC

54 Lombard Street

3/29/2007

London EC3P 3AH

Tel. 011 44 20 7699 5000

Fax 011 44 20 7488 0020

http://www.barclays.co.uk/

HSBC Bank PLC

8 Canada Square

London E14 5HQ

Tel. 011 44 20 7991 8888

Fax 011 44 20 7620 4829

http://www.hsbc.co.uk/
Lloyds TSB Bank PLC

25 Gresham Street

London EC2V 7HN

Tel. 011 44 20 7626 1500

Fax 011 44 20 7523 3444

http://www.lloydstsb.com/

National Westminster Bank PLC

41 Lothbury

London EC2P 2BP

Tel. 011 44 20 7726 1000

Fax 011 44 20 7726 1035

http://www.natwest.com/

Multilateral Development Banks

European Bank for Reconstruction and Development

One Exchange Square

London EC2A 2JN

Tel. 011 44 20 7338 6000

Fax 011 44 20 7338 6100

http://www.ebrd.com/
U.S. Department of Commerce

UK Desk Officer

Office of European Affairs

International Trade Administration

Room 3515

Washington, DC 20230

Tel. (202) 482-3748

Fax (202) 482-2897

http://trade.gov/index.asp

Trade Information Center

International Trade Administration

U.S. Department of Commerce

Washington, DC 20230

Tel. 1-800-USA-TRADE

Fax (202) 482-4473

Email TIC@ita.doc.gov

3/29/2007

www.trade.gov/td/tic

U.S. Department of Agriculture

Foreign Agricultural Service

Information and Assistance

Tel. (202) 690-3576

Fax (202) 205-2964

http://www.fas.usda.gov/

Export-Import Bank of the U.S.

Washington DC Office

811 Vermont Ave., NW

Washington, DC 20571

Tel. (202) 565-3946

Fax (202) 565-3380

www.exim.gov

Excerpts from:
2007 United Kingdom Country Commercial Guide http://www.buyusainfo.net/docs/x_2806182.
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